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TOM APPROACH IN THE PROJECTION OF E -GOVERNANCE IN BUSINESS
WITHIN THE MACEDONI AN GOVERNMENTAL INSTITUTIONS

Elizabeta Mitreva, Oliver Filiposki
Faculty of Tourism and Business LogistiG®ce Delcev University, ShtiMacedonia
E-mail:elizabeta.mitreva@ugd.edu.mk

Abstract. The Total Quality Managemerfif QM) as an integral aproach to the process

of provision of quality in @overnmental institution presents a solid base for a projection

of an efficient informative system.

The initial idea for that starting point comes out frdme fact that all of the working
processes in the institution have been gauged by standardized operative procedures in &
form of Flow Charts. Thestandardized operative procedure begins with the planned
activity as well as with the input data on the initandition and it continues with the
working process6 activities. Thus, It d
information for another operation. The working process ends with an inforniation
result.

With this TQM approach we can practice standard operative procedures having in
mind at the same time the costs of the working process, both the education and the
motivation of the employees, as well as the control anecsalirol mechanisms.

The vertical and horizontal connection among th@legees is of great importance and

this should be stressed. Therefore, the information should follow the standard operative
procedure so we can provide quality in the entire institution.

Having these facts as a base to start frosuggest the QCE - pyramidmodel inthe
established informative systemithin the governmental institutions.

By implementation of this model, weould achieve defined quality of work with
increased productivity and reinforced economy, as well as greater satisfaction of the
clients and the employees incorporated in the everyday work, also.

Key words: governmental institutionsstandardizationstandard operative procedures,
information system, control, quality, QCE pyramid model.

1. INTRODUCTION
About the influence of theaformative systems over the improvement of the quality of
the business processes within the governmental institutions
The computer systems, by their hardware and software components, present a solid base
for fast transfer of required information for realfion of the business processes which
are always linked to the answer of the questions: WWMAIB2How?>Where?When?,
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as well as to the ones answering WHi@? Whom?, which gives a report for the
completed tasks within the governmeniastitutions (Chepujoska and Chepujnoski,
1993: 41159). They provide data for the development of the standardization;- zero
complaints and cost analysis as basic pillars of the Total Quality Management System
(Conti, 1999:454). Nowadays, these data are kept into organipeshd and packages
(database) which are computerized, can be searched and used in any time, at any work
place, with a unified goal to achieve efficient worKChepujnoska and Chepujnoski,
1993:91-164)

Quality improvement presents a systematic efforthef functional practice of creating

the action of the business processes, in order to makg Bedmat.al. 1997: 372):

9 effective- to do the right thing;
9 efficient - to accomplish tasks on time, with optimal costs of the working
processes;

1 flexible - ahlity to respond tac | i eequiments.
By redesigning of the processes a biggacessof the existing technologies can be
achieved in order to have better quality of services and increasing of the productivity, as
well as lower costgJuran, 199342). The interrelations of the employees and the
business processes of the institution allow total quality control.
In order to define the conditions during the processes, we need to determine the values
of the parametrs and variables of the systefAitcording to this, every system in given
conditions may generate particular information especially due to a change of the
conditions. Information, ones being generatebecomes acceptable as needed. This
means that the information has to have its autonomous, fiev to be grasped
immediately, at the right spot, in the right tig@nttila, 1998.
What is the QCCE-Pyramid model?
J suggested the QCE model for the first timg(Mitreva, 2010: 220)when we
implemented it in the practice of atdéard operative procedures. The -QQality Circle,
thewellk nown Demi ngo6s Pl@nDo-CHeakAch Iy wigjah thé funtctipns
of planning, doing, checking, and acting are connected in the realisation of all of the
processeslThe CE (Cause and Efft) Diagram has been applied in order to allocate the
guality responsibilities to all of the employees by answering the questions who, what,
how, where, when, and to whom is responsiBlethe same time, we faced some issues
regard the responsibility/esponsibility of the employees.
Namely, the transition of social into private (stock) ownership presupposes important
changes of the paradigms regarding the strategic management approach, the new systen
of values as well as the system of quality managén¢rihe same time, thEuropean
Union and globalizationimpose the need of a change frajuality control towards
guality management within all the governmental institutions. Thus, the countries in
transition are faced with simultaneous changes in ragasdveral paradigms:

10



Socialistic Planned T Democratic Market
Economy Economy
I
Social ownership M Private Ownership
Quality Control E Quality Management

Even though TQM is a new quality management system for the public sector, this does
not imply that governmental institutionsere not quality oriented in the past. Quality

has always played a role in tiggvernmental institutionsat least implicitly, but the
meanings have changed over time.

| have expanded the QCE model with the pyrami@Mitreva, 2010) not only as a
hierarchical structure of responsibilities, but also as a hierarchical structure of the
management team responsibilities. | have implemented the createfEQ&yramid
model in the planning of the information system of quality witthma factory for ralil
vehicles and by implementation of this model we have improved the efficiency of the
informational systenfChepujnoska, Mitreva and Chepujnoski, 20083).

2. PROPOSAL FOR IMPLEMENTATION OF THE QC-CE - PYRAMID
MODEL IN THE DESIGNING OF THE INFORMATION SYSTEM OF
QUALITY WITHIN THE GOVERNMENTAL INSTITUTIONS
For a successful functioning of the quality informational system, the requirements are as
follows (Chepujnoska, Mitreva and Chepujnoski, 20083):
1 greatest possible synchronizatidrttoe informational system with the system of
making decisions upon every level of management;
1 establishment of a unique system of measurements, unique frequency for
gathering information;
unigue nomenclature and classification of the information;
circular flow of the information: starting information for work feedback
information on what has been achieved,;
9 independent status of the dditase and a possibility of their dynamic deletion as
well as supplementation of new data in the detse;
1 flexible stricture of the datdase for a provision of an easy approach to the
data. Every data should have personal mark as well as mark of the very content;
1 establishing computer commands which will allow transfer of the information
from one working unit to anothefrom one location to another, or from one
computer program to another;
1 supervision and interaction possibility of the user of the managing system with
the database;

)l
)l
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9 creation of line of commands for constitution of printed reports for the required
contentwithin the database;
9 coded system of the users in order to protect the information of a possible
intrusion, violation or expropriation of data;
9 reqistration of the users who have been gathering or supplementing new data
due to control.
By implementation bthe QGCE pyramid model at all the levels of quality and
information management, we can visualise the position and the role of every level and
subject within the construction and function of the information systathin the
governmental institution@=ig. 1).

Strategic level General Manager

Managers of centers quality,

Tactic level IT, and development

Operational Level Sectors

Wards
Services

Routine Level

Figurel: Implementation of the QCE pyramid model in the designing of the informative system
within the government institutions

In the hierarchical structure of quality and information management, the number of
documents increases from top to the base, whereas the number of information on quality
decreases from base to the top. The number of information, their character, and the
degree of synthesizing of the information depends upon the level of the quality
managerant. The manner and the efficiency of the transfer of information on quality
depend both upon the range of information, as well as of the delivering time. Therefore,
we should build an optimal number of information and documents on the quality for
each leel and for everyone who inputs information in the system for quality
management.
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3. EXPECTED RESULTS
In the hierarchical structure of quality and information management the priority place is
reserved for the leading team of managers, their abilities aodl&dge. Thestrategy
managemenhas an obligation to provide decisions regarding the changes which follow
the development trends in the world.
We have to take in consideration the capacity of the leaders and the employees and the
material capabilities ofhe institution while creating the vision of the governmental
institutions.
The Centre of quality and IT are on the second level. This is the level where decisions
are brought upon the way they function, i.eerginering of the business processes
order to provide the defined quality with increase of the productivity, and lowering of
the costfLaudon,1998 ). The centre for quality and IT manages all the activities. This
is the place where multitude of information is collected and analysed, thei@onsl
being evaluated, and further activities are planned upon the forecast. In fact, this is the
level where the tasks are realised and checked.
The third level deals with improvement of the business processes; communication with
the clients, as wellsacollaboration with the external cooperates, so that the work can be
improved. This is where theadersof the departmentef theinstitutiord s uni t s and
collect and process data. They also function as miniature pesfites. Actions are
being undertaken for quality accomplishment of the tasks with all of the required
corrective, servicing and other activities.
At the lowest hierarchical levelthe routine performance of the tasks, operations and
research units, we place the microprocessomgtiigh we gather data in order to make
the initial processing. The joining of QC (Quality Circle) approach and the CE (Cause
and Effect) diagram in the pyramidal hierarchy at the governmental institutions presents
a guide to the creation of standard opeeaprocedures.

Unification with given aim Input data

Planning System

Plan

What? Whe? How?

AN
i

Whom? Where? When?

ICuntrul Do

Controlling System Operative Management System

Figure 2: Proposal for implementatioof the QCCE T pyramid model inthe designingf the
information system of quality withthe sectors and the working unitstieé governmental institutions

13



Standardisation of the processes denatescription and definition of the flows
presented with flow charts, which have their beginning and ending. Every process
begins by planning and continues with realisation of the planned activities, after which it
is subdued to a control in order to pravieatever the planned activity has been realized.
The circle closes with the action, which gives answers to the questions: what, who,
where, when, and to whom the information is given, accompanied by a complete
documentation that specifies the quality,iésitas well as responsibilities. In order to
have an efficient quality, not only it has to be defined, but it also shouldpp®ied by
solid documentation
Since the quality system defines both the duties and responsibilities of all employees,
such daa transfer can provide complete care for the quality.
The standard operative procedure of the business processes begins by the plans and th
input information about the initial condition which refers to the achievements of the set
targets. Upon the basi$ these data, plans and programs have been designed in a way
that every employee does his duty and transfers the information both vertically and
horizontally. The output information of the planning presents the input information of
the executive systerm point where we manage and coordinate the planned activities.
The information of the system for operative performance is input in the control stage.
Based upon the check up, we can derive
determine the reason whichuses discrepancy between the planned and the achieved
characteristics. Thus we can suggest corrective measures which are brought back to the
planning stage. In the end of the working process we are able to provide inforaeation
report on the quality.
When talking of informational network in the governmahinstitution, it is of great
importance to have safety system for protection of the information, in order to avoid
their volation. The informational system must be built in a manner which will lower
the risks of unauthorised access of external units, accidental errors within the operations,
and the input, processing, as well as the output. Also, the system has to be controlled by
the leades, which require creation of

1 codes for the datasers by setto limits of the data accessibility to some level;

9 codes for the datasers by determined limits for entering or altering the data;

9 protection against the possible intrusions and violation of the data by registration
on behalf of the users;
control of the perational system, the applications, the input and the output;
the desired solution comes with the active control of the standards;
managers should be well acquainted with the standards and be aware at the same
time that if a particular indicator deflecfeom the standard, the management
should make efforts of putting the processes back under control;
1 revision of the informational system is required.

= =4 =
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During the designing of the system for quality assurance, the transfer of the information
should be as fass possible and as direct as possible, taking care at the same time of the
costs derived from the tim@aste, correction of incorrectly realized working task, etc.

In this way, it is able to provide the governmental institutions, with a qualitative and
guantitative management of the datse.

4. CONCLUSION
Informational systems are of great importance for the provision of quality within the
governmental institutions, because they present an irreplaceable useful tool for every
leader. The accurate informat delivered on time to the corresponding entities help
leaders to be enabled in more efficient work in regard of the quality.
The idea came out from the fact that this model is able to provide standardization of
every working process within the compahy implementation of Flow Charts. The
Flow Charts provide both vertical and horizontal connection among the business
processes. The implementation of this maozt®ild provide achievement of the defined
guality of work with increased productivity, increassmbnomy, and greater satisfaction
of the employees included in the everyday work, also.
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Abstract. E-governance in the administration, which is oak the priorities of
government andhe expansion oélectronic servicefor businesses and citizems the

municipalities, will be fundamental to future decentralization. The effect of
implementation of @overnments that wewill know whichbodies producand store
certain informatiorwhich others mayuse it specify The development aé-governance
is one of the newapproachesto the developn@ of public administration and
governance.
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POSSIBILITIES FOR IM PROVING THE E-GOVERNANCE IN NRA

Nicholai Tsonkov
kolio_tzonkov@abv.bg

Resume. The process of modernization and electronization of state sphere
continle. Analysis shows that the highest level of electronic service system
development are registered in Ministry of Finance, and especially in National Agency
for Incomes (NAI). That is why the main purpose of this report is to explore application
of electronc management in interaction of NAI with citizens and firms. The author
uses different methods like expert opinion and estimation, and logical method. As a
result of this research the author have a task to underline some weakness in application
of electronc management system in NAI.

Key words: electronic service, electronic signature, electronization, electronic
management.
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THE CERTIFICATE OF QUALITY 1SO 9001:2000° A FIRST STEP
TOWARDS E 1 MUNICIPALITY

Kalin Boyanov

University for national and world economgysofia, Bulgaria,

e-mail: kalin777@abv.bg

Abstract. This report presents theature andcharacteristics ofnternationalquality

standardlSO 9001:2000StandardiSO 9001:2000s a set ofrequirementgoverning

rulesthat governthe organizationn light quality. The goal iswithin the scopeof the

system ofquality managemenb include allactivitiesthat ensure thexistence of the
organizationand satisfactionof its customers.Focusing on opportunities for the

acquisition ofthis standardy municpalities, problems facedfacing this processas a
first steptowards the creation @municipality.

Key words: internationalquality standardSO 9001:2000. quality,-enunicipality.

JMHEZRZOtH ddw 4SO B0 dkH @1 0 f smisOa W d
Og slgfo oddzj HtcW & Odzy dzO JWJCIsdodzO wdMmlisy d
) © BtcOddL Oydd, dzj L Qo dMmddizs wIs Isj n d
Oh 0 o8tdst®jdaddztO yd sdzdzOIsO HCEZd3j dz2lsOydw,
OyjMmsotslsts o e OddL OydwisOo.

SOdZHOBBiI9001: 2000 ftcj HMIsOo dzw 9 O dzO B &
Od3j dzls d tc O dzj &z0 ftc0se d dzO, Csdlsts EZftcOo
CsO COyjmsats. AjdzZskO | © tBRr9o0OIsO dzO
s o ¢ dzv yJj dzd o fnd y¢ d H j 2 disjfifiislge, z 0 ® dz{ lis ts
dZdL OydwilsO d kZHtodzjlsetstejdedjIsts dzO dzj 2 d
SO 9001:2000] 3j Y HEzdzOtetsH j dz MIsOdzH Otcls, ff s
d LO EftcOo dzj dzd J , COIs HOHJj dZO
fMisls® Md HO fttjHERh@&EY Odzj § 82 B s ) ezC
disdi d ftedhzsyddidlsi dstedzsOlsdo dzd dL ¢
OO kZHBodzjsoatstej dzd J Ists dzO € dzd § dzls ©O.
CO tsteOddL Oydvw, Cwowilsts fmj MmMistej dzd
ME OO Mmd HJj2AEEMIE o nf sy Onhd o dzd:
ZOlstslss Md EMmi i toh j dzmise Odzj ISO IstcW ¢

T

9001:2000.
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Abstract.This report analyzes the essence of the interactive reception and newsroom as
a prerequisite for optimizing the servicing of the internal and external audiences of the
organizations from the publiadministration and the media. The emphasis is on the
opportunities to raise the organization's reputation through them.
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ROLE OF FORMER STATE SECURITY TRANSITION IN BULGARIAN -
ASPECTS OFELECTRONIC DISCLOSURE OF FILES

Mincho Hristov
Technical University Sofia, Bulgaria
minchok@abv.bg

Abstract: Analysis on the role ofstate securityin the Bulgarian transitioshows a
continuous desire of the Bulgarian politicians to hide the former agents. Two

consecutiverequestsare laws thatprove this claim. Why Bulgarian politicianscircus
unfoldedwith the file® Why shut downthe commission Andreev" andclassified the
data forall former agentsof politicians DS? Why spectacleunfolding around the

archives ofthat committe@ Is there anythingo do withthe fact thain this archiveare
the name®f currentpoliticians whosalenunciationsind declarations afooperatiorare
lacking, but includedin the files ofemployees 0DS? Moreover,the behaviois very

similar today, Looking in general termbhas comaunder thecredit millionaires These
are sone ofthe questions thattempts to answehe survey.

Keywords: files, assistantssecretsformeragents politicians
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ftcOo dlsj dzmlso slsts dzO winwds,, i MG ®@ afl dpPs C
B/ Hy tjWddzOdzlmdteOdets ) detse HI dzé ddzd Mmted H Ml
WdMmEOdzj dz tejL jteo. RBO Htoj Hdztsy J dzed W tidHed
COOdzls Jtc O MlsOB d dzdzsMIsls© dzO  j dzed 5dzdzOIls © d
14d &L dzdyjdz j] fHAatsHI s Ci dF tcOL Stcdo Odzj
LOCBsdz LO t©OLStedo Odzj ZO HtsCEZdgj disdlsj d

BszGOthr]Qq’ CtcOY HOdzd €S d3 11 to) OPlsizlO fiafie iz dodizt
1] dze OteMC OISO dzOtesH 2O OtedBdw BJ 6 ZOMEDIKAz
1 OtectsH dzsIsts M BtecOdzdy dz©O 6 HJjSCjd3oted 2006 ¢
GzOMizo Odzy B©ls OO dZIsO dzgy mdzijHe O d
CtejHdl BJn RBdsdts st Bl teL s LOYfBYdzO HO M)
sdted d3d Md ud dz fsHB B dz2ZO yYdzj detso j dzO C s f
JH ddzsectsBtes2dzd tosCOHd dz2O COdzHdHOIdIsj ,

Btste dz0O Ctsdidmdw, oC &OngdBf &d ylsdteddzd l;’-lln
ddz sls 11 4, JHq’dztSlerJ d JHdz s 11 d.

LOSCBBdz dz20 SCsdBdMdwisO | tcOL f st j HJ dzs H
dzj 6 dOdzy dz Stec Oda.
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10 SsRdMdWkO 5 LOCtKd dogj J o Bj dgj dets H G
BstcOdzdzd § tedn! M, v¥OWjolss dqLdmMEoOIlIs HO B
ey hjddvlso 2. uww dj Mmd MdEzyxd fm Jjisdydd ¢
Bdohdlsy 1O2ded Mdzkyesd d2O AHtBtdO d d&O Adz
fedzd Szo © WOCIdIlsy, tcOL f d fidsdads i | tets L © §) tatizo
sMmeo jlswo Odzgj sts dz@ dzd yOls O, dL §f dzdzw o Oh g |
dLoeol teheoOhd fEBdZdydd Hj2dshls. sW teOL Mj ¢t
Hisfisi f dz0 GOy HOddIs ] , N etedzOdzd MisdIsy d dL-

O]

MstcOdz0 tsu @Oa @4y tsBh jMiseoslsts Mi M M HI toy Oda
zz mistc Oy d s dzj dz. [ BsteOdzdzOIs©O tsyj dzC O | ftej HEBH
2011 6. SCStBdmMdwiso | dOfttOsaddzO fftese jtcC O d

1 OC dz8 yd ded J :

wOBRBdWl ftjHMjHOl]d dO sscdidnArd0 yjolsd
jottOdEdujde d MEPdm©dy &S G zA,dzj oz 262 s fi]
sdlsts LOHI dydlsj dzdets IstewBo ® HO Mmj dzOftcOod
shMsys ©, vyj bsesO® MO Addyd, LOj&BOd]d {§Iks-
sHddZO LfQdzjdsdsd @ MddzO dzO0 IssL d L O tsdzo . U ts
Csdlsts MO LOj BBOdzd kB dzdydzd Hdz 3 detsfylsd fydzj
d &z0pjmdysSd eodmhd HI ey Ooadedyd, Stdlts MO dzO
fsHdzj YOI dzO ftotse jtoClO.HG i yuz®L N d tfdj tod| ts i
LOCsdZO o MddzO. | Mmi hdatsils, ssoe ® Bd IstcwBo O
1 OtcOHd IstsLd Qo jdz OBMktcH dhtsects odmhd
ZO wjtej2 wlOddh jo d 1882Ct I ttedmgdaC @y
oi ftejSd, Yj tOdeei s da&g ¢ts dLdmMSe O (6)

I fi hdw ydzjdz 26, Odz. 1, Is. 3, j LOYdM
fnj ®sldzOmw L O Addvyo, LOj &8O d kB dzd yded H
Hy2detsils s3f Hjdaw d&O odzdL Odzj o TiygOdzOn CldgD Isls
s sigd fipdw i fteseo jeC OO HO fj wOLhdted d ¢ te
LOfsydey s 10 detsj dseted 1989 @. , COCIsts d |
ZO COHto d { toctsdyy foalpts, GCOa OldAse @f sB i1 H j dzOf
Bdoh d&jdzs@® M"j BiHj tOLhdEjd HteOMlsdydss
EftcOydzv o Ols flkedzduydd Hd ydshlsd. 1i §ftshil
slsCdzdS o0l ofMmj thj dzO  tsHEB dats tet©ls Ve jddstasd of tic .
Hdzj adedw tjH dzO Bl dzc OteMS slIsts tsBh j Miso 5.
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ACQUIRED KNOWLEDGE IN PUBLIC ADMINISTRATION -
PREREQUISITE FOR BETTER MANAGEMENT OF PUBLIC INSTITUTIONS
AND ADMINISTRATIONS

Ralitsa Veleva, Tsvetelina Berberovavalcheva
University of national and world econorimysofia, Bulgaria
e-mails: ralica_veleva@yahoo.carberberova_valcheva@abv.bg

Abstract. Public administration in Bulgaria is facing serious challenges that could be
overcome by a better mareagent of public institutions and administrations. Needs and
priorities for a more effective management is the availability of sufficiently qualified
and trained professional staff. The administration should focus on citizens' satisfaction
with its actions.One of the main priorities of state policy is the improvement of
administrative services, creating a modern administration, able to meet high expectations
for good service and high professional ethics.

Keywords: knowledge, public administratipn effective  management public
institutions, qualified professional stafitizens services

'l e dHjdedj

dbHBJddMsteOyd"WE®OsCo MdgdHi &z j ki tOo dzj dzd
st Odzd L d tc ©dzj 2O Ml oad3d Misdz® HJj 2 detsfls dzO
sftcjHjdzjded LOHOYd d ftesBdzj disd, Mol toL Odad fr

1 2B dzd ydzOls© OHBddzed MistcOWhed W o j [ Jdt Hf steddcp G (
MjtedtsLdad ftejHdLoadSC Olsj dzinlse O, Csdlsts B-dn O
HsBtots EZftOQodzj dzdy O kB ddyddlsy dJdzmisdlskzy
ftoedstedisjls -i W] Cilsidpedztsy sz tcOo dzj dedd J 2 dzOdzd yd
CoOdzd Wy Jde Of sHGtslse j dzd ftets¥ j g tsdzOdzdats § OH t
OCyjdzZsdtcO o] ez EZHBodzjlso st desisls©O dzO B

1 2B dzd ydzOIls O OHBJ dzd MistcOydw J H d dzO0 dzd
stccOdzdL JtcOdzj Ists dz0O .t OCIsdyd MS OlsO Wit @bs®Is @zd
Mtcj HO. s0Ld HJj2desMils Bdoa O dLoi teh o OdzO ol 9
fzBdzduyddlsy ddmbsdlszydd d OHBJddMmisteOydd d
L OHtso sdz¥ 9 Odzj ZzO tOL dzd ydad Is j f slstcj B datsmls
flzdzdudedIlsj d delisidnisitepdydf dd MPH -didedgls s W o Ol§ 3 2@ &
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dd3 tcOBSISsO M GOy HOdzdIs] . vsJLd ftetsBdzj d3d B «
Mo d Hidd HB &dddhBzd fted dOZdudilsts dzO dzj
dzOL d&Z0yOo Odzj Ists dzO HBBtd M jsB thO @ dspdipt s ts|
Gz HA&ZO IstsyS © dz0 dzj sBrBBHJd®BdIs] dOIsj tocd O dzdzd

AjdzZsk®O dz®@ HtsCdZOHO | HO My HtjHMmlsOead L
WJjtOlsO dzO kB dzd ydzOls© OH d3d dzd Mls tgjOYdWIs d oSdEk
ftcOodzj dzgdy dz20 kB dzd ydzdIls JJ dd demisdlszydd d OH

RL dztsy j ded
l 2B dzd ydzOls© OH B ded MlsteOydw j Hj2desfyls L C
LzdzsOlsd tls tBh jfMlse j dzs L dzOyd Bd d dzlsj tej fyd
HO o dgOffjls dzdzd Isj dzdzOIs©, L OC sdetsH Ols j dzdzOlIs©O (
fmdzizy s1@JOzd Blstc Oy d v . 1 2B dzd ydzOls © OH d&3d dzd M Is
tedzddtcOdzj sts d i " jMmisoweo Odzj sts dzO HI te) Oo
fsdzdduj MSdw fesyjm dO Hi ey Oodaslsts ki 60O
tcOL GteOded yJ dzd J BdYHE HI o) Ools®©BWd Wd  ff Iz dedpdt
OH B dzd MisteOydw j yOmlk ls § ks ddydds0 OHdaJ
dzd W . 1 sH HI 6 Qo dz0O OHBJdzd MistcOYdw t©OL BJtsC
Hj2detsisd dz0 HI o)y 09 Ol O. [ ] o] O9 dzZOIs©O OH i3] d
Hi to) Oo dzdfids[j] dstiNg O tsmi h jMisaweo O tsls HI to) Oo dad
CsEO0Olsts cectoatstcddd L O fEBdzdydzd OHK]d]MistcOyY
sdetseo jdz ftocddzjtc HIi toy) Oo dzOIsO OH BB dzad Mistc Oy d “
COkjetstedd MAzydlsjdd d ctdOdgd, kSt dolsits, H Qj
Af B dzd ydz© OH Bd-tzd s EOYGEB" (Fdef s jIsts AHI toy C
leedzdydedlsj ddemlsdlskzydd Mj Mi LHOes Ol M vy,
@O wBh jfMotslss, Ctjlkts ls Matsw McOdO® ]
HsBEE©LOo dzj dedj G MmtejHmsotsd ftedHsedlsdlsj O
5B ZOMIslsO dzO® Al B dzd ydzOls©® OH B ded MistcOydw i .
bdzj fndzv o Odzj &zO dL i dzdzj ded j Ists 2@ H j 2 detsflsdls g
1 2B dzd ydzOls© OH BB dzed MisteOydw dstsy j§f daj © ) B itsHs
ftetsyj Md, st OdzdL Oydd d dzd yo, Mol toL Odzd
GstedBOlsdo dzd OSktoj o MEPCOB@] Hizds jdadadilsddzd
Hi t) 0o OO, Swwikts Mj tjOdkdLdied® 6l §ksdd
(4R BO 1). ¢ H d3Odacinlsfts Qagafisly @zj das i Odzd L d
nOOCIsjte fttd M h jmlsawe Odzj O k§ tcOo dzj dzf &
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ANMIHHACTpAIUS Ha
LeHTpanna 3aKOHOJATe/IHaTa BJIacT
Ibp:kaBHA

aNIMHUHUCTPAITHAS AJMUHHCTpAIHS Ha

U3OLIHUTEIHATa BIacT

JbpxKaBHa
aIMUHHCTPATITIA
OonacTHa

OONnHCKA

Teputopuanna
anMHHHACTPALHS -
PaiionHa

KwmercTBa

o

aJIMHHHCTpalia

O0pasoBareinHu

AMAHHUCTpPAIIS Ha
OpraHu3allnTe 3a Conuaian
Iy OITIHA YCITYTH

E
s}
T
=
E
S
=
o3
s
[
—
=
@
=
1)

C

ITpoMumimesn

TpancnopTHH

AIMHHHCTpAIMS Ha

OpraHH3allINTEe B AZIMHHUCTDAIHS Ha

My OIIYHUSA CEKTOP HyOIIIHITE CTpouTenHy
CTOMAHCKH

OpraHU3aIIH

Hudpacrpykrypa

THO OOCHyKBaHe

Yyranmia
AMUHUCTpAIMS Ha L. s
OPTaHU3aITHH C DQoHIATHH
HOeantHa men
" IPYKEHHS

4R jBO 1 wdfmlsj O dzO ke dzdydzOls© OH d3q dzg
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fan

dmlsj i30Is O dzO f 2B dzd ydzOls © OH d3d dzd M Is te (
dzd MisteOyd wic Ody d YOI @ABJ dlaPmisstcc Odzd L Oyd d Is § :
Qo dizOISO OH®BJdzd MIstcOyd W tsls e sw Mistc O
dzdzd Is j dzdzO1Is O, Mi HijBdOIO d ftojLdH] dalsfi!
OO HI 6 OodzO OH MBI dzd MisteOYdw d bz st
qd
s

—x B

h
sdlszydd MO fJtedLeoOdzed HO Mdektweo Ol 1L
dlsOlsO d MfoOLoOdzjlsts dzO CctOYHOAdMSdIs]
dzd ydedw Mmj Sltste fMj ©WOLHjdVIs dzO ftoj HdzOC
] OdzdzO vy j dz d oz esdedeOdazf] L Py O dzf ¢ |

B dzd ydzOls© OH B dzd MistceOydw disyj HO BI HJ
Hydzj dzad odHtseoj HJ2dzsfls dzO HI to) Oo dzd Is §

H J WEkdasesO difds-thir ® € iz dzs s tsls BSteec Odzd Is 4§

dzd &) tz® O IsHfj 2 det&@Pls d Is j dzffls o ts, Bd ded Mis j tcfils o (
o dzj dzd v . l1 2B dzd ydzOIs© OH BB dzd MlstceOydw d3ts
j dzdzed W kS ydd: OHB] dzad MistcOlsd o dats tsB M dzlz
dzf d e O dzj , fOomfswlsj d twixddsjHiYT O b O
lslt]’dztsfr]lsls(D LHtcOo j s OL 9 Odzj , SBiOL T
| tedzOydtsdzOdzd L Oyd v, Hjyj delstceOdzdL Oydq v, s
90IlIs 6 9COatsMmls d tf jtcOlsdodzesMmils o stcd C
o, BsH j dgd Isj dzOd HEBR B tse df | ZzO HIi 6y O
MlstcOydw BsH J tdzOIs © Hi .oy O98 0. U
HdBsMISISO dL ) dzdzj ded j sts dzO B MW IsO ¢
¥qd dzO0 tBh jMseatlsts. 1 IstsL d € tsdzldsjt fiyls
9 twOBBISOISO Md EkZHtedzjlsetstcj detsfyls dzO
ftcj HsMIsOoaw COyJMmlse jdzd OHAB]dzd MistcOls
)
'

INOQgor I
FQRIQAT-GIFGIH _—0 " I3I=2FG
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N G2 o
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o,

Jdz dzOyddz. vOLd &BdMdw Bd BEedZO HO
SHCGlsGoJtedzd] fd3lgEz y dIsj dzd d i S sSOotsHdIs
dwis O sBEkMdzOo W mMdzj Hdzd Is § ftejJHdLOdC
dmlsteOlsdoe dz0 mMdMmlsj BO:

| nol odzWw dzgy dz20 OH B dzd MistcOlsd o dzd W EkdzS yd
d3
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OHdBJ dzd MistceOYyddilsy d&O o3 Misdzes dzgdo s ( dzOB
JdzjcdtcOdzy dz20 fcOoa O d wletotstedzsMmisd
zOMmisd ( dZzZOB dzs HOO O fMj HJYJ deElsteOdzdL Oydw)
tesdi3Y dz0 dz0 destedZEOIsdo dzOIs©O BOL O L O B Is
ke d;
V]IsHBSBtGW 9 Odzgj dzO0 OHBddzd mMistcOlsd o detslsts 5B fijdz
f®odlsj dzmlsots, Jjdzj ClstctsdzdzOIsO tsBh ddzO d tsB
V tedjdsoOoydwy dO ftojHdEZOcOdzdIls] EkEfmdzzed ¢Ci c
stdHdud MSEdlsj dzdyo; |
V]1tsmlsOawdzg d&O OCyjdzs©O 9 tenlz tftesMmiswe O
sBMdzzy 9 Odzj ss dzO GOy HOd]Is] .
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SOCkEEEHE N | fomMsyjds jHds ks fojHdLodC
ZO Ml oty d3j dzdzOIS©O OH MBI dzd MistcOIsdo dzO Mmdmlsj o
OHBddzd MistcOIsdo detslsts B Mz 9 Odej yYtejL ddalsj tod
ddzj Clstetsdzdzts f tcOo dIlsj dzflsoe ts, 1€ & j Ixstdc O Ylas@dkd Is (6
ftocjHf MO C O L O MiLHO OdgjllstasdzL df@ j ¢ tisAy HJOHZf

ftcOoadlsj dzmlso s MO ftojHMIsOo jdzad BIs [ ¢ dzOM mE
T {tedjdlsOydvw ¢i o5 Cdzdf j dzls O;
T WiSlsdodzsmls dzO tcOL ~tsSHdIS] ;
T vHisB MIso t5;
T ovdzj mdaw 9 Odzj Ists dzO0 OH BB ded Mistc Ols g o desls 5
Tl ttsBtes ftcOo dzj dzd j ;
11 sco0Oltstemiseots fted ftoj HdzOGOdz] Ists dzO OH d

t OLoadlsdjlsts dz©@ jdzj Clstetsdzdzd Is Eidzzed M
fsya ©2¢d M HftojHMisOoawdzgy dzO HBMII f HB
| dzZlstcOdzd L e Odz [z BY offP@i2jlds. t5 wlEd)] Hjode) ColsdgjtsHdpsizd Iz
deztcwo O o HBSMISOoawdzj sts dzO tsWdyd Odzded Ht
fsdzL 90O d dz2O0 R Otlsdj dz desmdlsi dz, © Ists9 O
stedBOyaf MEHSC f sded o 5 dz0 { to 5 istc Gy dzts1©O.  j [ Hed2tE
sj BO LO Std@zddsOydw M G)Hd3c{dzq’fr]lstGqu’WlsC
d ] HOdzjSlasmi3tfdde) Cfislzd EZMdzzed L O fePubifsdg s
Jdzj CStetsdzdzslss Qo dilsj dzmlsets  Jdzj CIlstets
COzj sts dz0 ddeW steB3BOYydtsdadets tsB M j filso ts.
RAW stedBOyd sdadetsists tsBh j Mise )i o figj oi3ff deeded s j I
20 W ddodzmtse O d dJ¢§ sigs BYay HOOC OsPies Y 5DE
20 tBlzyjddjlts dO MfJjydoddmisd § it iss ddg q
oMmMjchtw B3O OCkEzOdzdtsmls d dzj sBrtSHJBsMIS.

Il sstojBdetsmlsls© M BBEMdOsw s WOCISO, yj

agozazFe
rOTag-I-0

d JMdHdzjodzs dLYOHOA] o dzjlsdyfdydzd MmdlskzOn
Csdlsts IstewB9o O Bi toLts HO Isi tedds toj h fJdedbs d®
Al B dzd ydz©@ OH Bddzd MistcOydw i IseweBosO® HO EMS st
Fdzj dzgdv, L O HO dBscOls Mmdzizy d Isd] ddofHsqgd dzd HitfBiztaigiag o
MftcQowls o Ctodlsdyded MmMdlskzoOydd, O Istsea©® B(
HeBtesIsts  t510de@3dEdzd misOOydw ils O, Zf tcOo dzj dzd j Ist
ddzmisdiszyddlsy d BwcOddL Oyddlsy d fwsyd mdls
LO2Is fEkBdzd ydzOls© OH®Bddzd MisteOyYdw Adzi J MO
fzB dzd ydzOls© OHBJdzd MistcOyYydw M Rjerddz@3 B8O dAP] dat
Izu’tGG)adz;dzo[Jﬁ.
ltotsW j MdtsdzOdzd L B Is d B j dzj @ dz0 RBdzts 6 5

u’th’Hls doOdzj sts dz0O L dzOdedw d fd 9 CBd€ to
M jydodzdmisd o MW jtcOlsO dz0 Atz dzd ydzOls© OH d
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O dzgj 2 dzdfsils y detefyIs d LO dzgj22dedlsj Stdtf jlsj dzydd
sjlkts By j HO Mj ko0 ftod dL i ddzj ded j Is s

[BEOLBa Odzd jss5 9 MW JjttOIsO dzO Al kzB dzd ydzOls
] codv®O dJqdlsjteHdmyuydy dzd ZOtedzsls, L c@OW o
JCtdsidui MSd, §oddlsdyi nsd, UmOa@d, i tcOs
Heked dzOkSd, Ctdlt GYBtedvls d&OBtiO s
Ml oatcj d@gj dzdzdw MY j ygqoOdzdmls o B dZzOMIIsO.

[BEYyjdedjIsts | dzOMmtsyj des Ci d3 { tsdzlz yO 9900 dzj
5B ZOMIsO d2® Vyj desteOdzdzOlsO d d3j MlsdzOlsO® OH die
OHBddzed MistcOlsdo detslsts ftcOQoats d OHMBJdzd MistcOlsd o d

4 JydOdzdes o dzd 30dzedj Bd Mdzj Ho Odzs HO M
bftcOo dzj dzgd j Ists dz® ytso jh S dls] tsHsh daiiziean@h, O lsOf to
sjttdststedOdkdkslsts § ZOddttOdzy d t©jckzddteOdj da
Csdiizdzd C Oyddls d ot LSdIsj M tBh jMmlse j datst
fzB dzd ydzOls© OHBJdzd MistcOyd v .

gl HI e Oded jIsts dzO L OHI dydlsj dzdzd Isj |9 jfyid ©
dLEZyOo 0Ol fttd fBHEEE9S 0O d2O SOHtd MO
hdqesCtsftesWddzj dz d ddalsj dzj ClszOdzj dz § tslsj dzyd
OH i3 dzad Miste Oyd W .

vl ¢ ZOMdes s ZOMdW (S OO &0 Hd 3 desflsd o
tcil Ctso tsH dzO oH ddf Iy Blatkd)isdzd Is j ddzmisdlszydd d OH
sBtcOL ts oI ddddiéts] ¢ Oy d 5 dzdzO Misjqjdz AdOc dmls
OH B dzgd MistcOydwin, o Ctwiss fMj HtwdHtsBdo Ols dzj

1 o5 W j M) d s dzO dzdzd Is j b dzj dzd d SoO0Od&dWdso
OH BB dzd MisteOYdwW Is G frpjl L fichlp P dzjelsts dzO i o to_
stce Odzd L Oydw d WEZdeC yd sdzd tc ©dzj dzO OH did
Bzj sBRH]BsMsO s OHK]d] sl do j-Has BReA] O
Zf tcOo dzj dzd J , Ctsjlbs dBtsy 4§ HO BI H] f(tmisdcd
Hij?2dshbdlgphsdlszyddlsy d OH®BJddmisttoyddlsyj .
i tc d dzy dlsd zO HtsBtolS Ef tcOo dzj dad J Istcw B 8 O
sflsdidL JtcOdzj MistekSlsktedlsj dz2O HI toy Oo dzOls O
dz s
tc

L
¢

d{q
ddzdL
OHd@ddzd MistcOYydd, Codlsts § Ot tcOpueadadd §etsay
toj Mtemd HO Hj2AMisoOls o jHJdMiso . COBIE Cdsidls
MstczCIsktc® dzO HI oy O d&ZOISO OHAi3d dzd MistcOyYydw ¢
CseOIlsts WEdzCyddlsy d dgtsBrtsHdBIdWI L O Iswr
tc Oy d tsdzO dzdzts dztf O Ld3[j ty HHz] diji h j Milse zo O dIsj OH 3] C
[ J 2 dzsMisd Is § stewB9® O HO Bl HOIs Mol teL Odzed M
MtezCizPdecj cdzj v dz2O0 WES yddlsy, Slsc tso tstcdats fr
sy 2¢O dz0 HJj2dtsMislsO d OBt Isdth&@];; f tcts B fizfy
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sBdzOMIsd, O Mi s SOCO HO BI HOI ftojHYted j Isc
bHB]ddMIstcOIsdadzdwY tj cdmlsi ts

 sBtcts EZfttOodzjdedj L dZOYO O ¢ OtcOdzlsdtcOdz
OH B dzgd MistceOYydw Is O. stse @ MmyJ fsMmisd e O {fuz®) L
ddeW stcdgOydw LO HJ2dtsMmislIsO dzO0 OH d3d dzd Mils tc O
9 Gzt ydilsj dzdets tsls cdzj HdzZO IsyYs © dz2O OHJ 9 Olsc
LIseol ey HOo Odzgj ss dzO JjIlsduydedlsy MisOdzH Oteclsd o

dLYftsdzL 9 Odzgj Ists zO0 BjonjGHzd € dBdzls tas@z jdW j Ti&d H S
dgdeW stedsOydw L O HJ2desisls @ s wa®B ta@Hodglsdzd dizls I @Q |
gl h jmMsokzoOdzj Ists dzO Ctstelzf ydqw eofmj hj ftojHT
Hseo Jted] © HJj2desMislsO dz0 OHBJdzd MistceOydvw IsO.
ol Lftojfwismisoa® s IstsLd dzOyddz dL i dzdzj dzd j Is
[ Hdzts HBsBtts tOLodIsd Z0 COfOydlsjlko dbd
Hisf | dzdzd Isj dzj dz S sdzlstetsdz o) ez HI to)Y O9 dzOISO O
slsyj sdesfyls d j W j Clds@ o2dzts fifls fijlzGs t319j @ dets@nisf s d " j
o flkBdzdyddlsj dJdzmisdlszydd d OH®BJddMmisteOydd.

1) O% dz8 yg dzd J _
(Hddz Bl hdsedzdlsy ftwdtstedlsilsd dzO HI toy (
OHBddzd MistcOIsd o dztsIs s sB Mmdzzy o Odzj , dLGOY HC

OHBddzd MistcOyYyqdw,0 fif fsthiplg & diE) odMmMsCdlsj syo¢C e
CtcOYHOdd d r(otetsf j2MmCdw Mmi &L LO HBBEKs
ilsd¢oO. stse O B( Bsedzs HO BI HJ f sfMisd e da

Mfdydoddmisdlsy (5 §lkzsddydd OHBJd]MseOyd™.
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GEOECONOMIC DIMENSIONS OF E -GOVERNANCE IN THE PUBLIC SECTOR

Kamen Petrov,
University for national and world econoriySofia, Bulgaria
J-mail: petrovk@abv.bg

Abstract.In the modern information society, the need for the use of information
technology is obvious in view of the need to manage vast amounts of information in
different spheres of human activity it is and its -@onomic focus. The article
discusses the problems associated with the importance of information technology for e
government in terms of gemconomic development of the world. Emphasis is placed on
issues rlated to the integration of information technologies in terms ofegamomic
change in the world.

Keywords: e-government officials, development, efficiency, security, information
protection, information systems, public management.

Lo SH

J i satcj di3gj dzdeslsts G dzsB OdzdL qteOh 5 d Hdd
fsdzL 9 Odzj sts dz0 ddeW sted3Oyd sdzded Is 4§ d ¢ tsd3lz dzc
i hjMmlse jdz jdzj d3j dzls Bl WEkdeC ydsdzOdzdzOlIs O 6O
Edztse d j LO dzj Gts9 OO dzduddgor Odj d i tc § W J drdtds@is
i otej i3j dedatslsts Jdz¥ sSteROYydtsdedets BN j Mo s,
dgdeW stcdsOydsdededlsj Isjrmrdesdzsedd J tsyj o dHdzO,
sctosdiidztlsts Ctsdzd yj Msots ddaW stedzOydw o teOL dzd "
shdetso Ols © jdE) dedd@ils®dtc ¢ dzts B O dzdzO Istc @ dzf W ts tc B3O
ydoeoddzdL Oydesdzdzd ¢ ted ud dzd . d ojCltstel s dzO
MsOlsdteOdzOO ftojL ftsmdj HdOISO yYjlei tols dz0
ftesBj dz" " O jHdzsotej d3j deczts € OC Ists  {fiidsjontdn Isd@® (ffitpej

SOCO d d ~nO0dzdL d3dIsy dO tj OdzdzOIS O f sdzflsd ¢ O
FftcOodzj dad j sts | tsdzOL d HJdzORBd ydets tcOL o9 do O C
fsodh OO LdOyjdedjlsts 9oi tcnlz  zOdzadtcOdzj Ists,
mi otcj d3j dzdfdslsigO dzdimPy Hi o O d fsodh Oo Oh dlsj
ZOyd sdzOdzdzed Ctsteff steOydd (vl s) . J toj L zdzls O
ftesdL otsHdIsj dzded Is j mMddzd s § tef g HEzOIs O s tc § drd
ddzse Oydesdzdzd W Is B EZzd3) , ddzH Efisted OdzdzOIs © O € 5 ¢C
mMetsdlils g ol L di3tsy detsmisd, 9 WjLEkzdzIlsOIs slIs GCtsjls
BiHE fosdLosHmsdll) d ®©bG,] sfdgipECjo sk ¢
ftoesMistcOdzmise j deslsts teOLodIsdj d Isj tedlststcd Odzdzt
Mddzd o M atcj d@3j dzdzOBPHO d=dM i SO zflz@j H L dzPyJ dzd .
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ddeW stc 3Oy d tsdadzd Is j Is | ~ dets @3 c¢lzPdp O ff wis@ d dzO0 dz@ 2
CGOtcOdzsdtc® MdcektodzsMmislsO o dzj 2 deslsts  f totsmis
ftesMistcOdzmiso SiIs ts, ) Csjlbsts Wk ydosddteO dz
qdzHzmMtcdzOdZz W OBtedSCdlsy d BOMseoslsts ftotsdL ots
JCtsdesZd C OIsO 9 ISOLH] teHPBOO j OBy Y f B s dzts
f Otey] dzdtcOdz dzO dzOydtsdzOdzded HI toy O9 d, o Mw ¢ C
Mo jtejdzadIsjIs. 1 OtejH ML k] ls OO A BOts C @ a tzt
detOyd, totsHjds sIs dZOH ZOYdsdzOdzdzdWw - OO
ZOyYyd s dz0OdzdzOIs© Hi 6y 0o O s MsOEZMO 2 dzO
B Y HEZZOSH dZOIsO Oty dzO0 M ftejHjdzvw d Bl WC

o Mo jlO dzj Bsyj MOBO HO M MfwOed M (i
sMdckztew o Odzj ZO doOYydsdOodzdzOlsO tlkkBttOdO t©C
mMdmlsjdizdd (s JjttsL dtcOls Is. dzOtei Is." jd.dzW tstc dz®d) ld js
ol Lftojfwismiseo O wd dif BSlsEOyYESsdglzdj Hd2ZO0 HI oy O O
JSsdesdfzsd yj MS slss 2 twOLoadlsdy) , ol dzdzd Isj dzO
HeMESets My Gdzj HOMN ] d2O HI Y O OO § Olsts dzO
fted HMIsOoawdz dzO JHABO dzOydvw { tcizy e jdz0 © s 9 da
slsdatsh jdzdwW, Hdzj I HENALsde S tOjdaOMfIdc@edfd L i3 51 Oy d
odJUud dai J Bimdese jdz, O MOBs JHJdz Bls dGdesc sl
fsdzj sts dzgO@ G dzsB OdzdzOIs©O ftsdzdilsd € O, d ¢ ts dzts d3¢
ftocj HMIsOo defs ] @BIREBS Yytoj L fnlssfnlsaszOlsO mMd HI t6
G dzsB Odzdzd [2PE s dz®tEd W Is Mowls o cEdw BBO MmMisj f j o
JHddzMIse j dzOIs© d dzmisOdzydw, fHtodlsi >y O O O d3ts dat
HO dzO dzts 3 d COtcOdzyd d L O W gz Czdaif ts dzd tc © dzf] [ 1
1 0ydsdzOdzdzOIs© Hi ey O O hj MmMJ Mi ntcOdzd, L Oh t
ddzhisodzydwy, MismMseBdd jW,jClsde dzts d dzj ¢ dlsd d3c
ZOdzsy d My OL 9 Odzj Iss dz0 L OCtsdzd Is d HO Ml L H
mM@tslssed HBBtotSoatddts HO ftdL OWls. vtse O dzO
ZOYyd s dzOdzdzOIs© Hi e 00O HO (tsimisOsd dzO  dzt
~nstcdL sdzZs OdzOIs O, SOCO d s 9 jtlsdSOdzOSO B OL
ZzO d dzt stc 3Oy d ts dzdzts IsdfsL @iz jh Igj ) Isdz@ ff dzidEDte dgd y d s dzd:
ZOh jIsts jyjHdzgjodj. 1io dbptslkygodiijj Bddyls
oMmMji-LPBdMdBO s Isjrdatsdzseddlsy, dzs o fpj tsh,
LOf OLdds o HESMIsOIi YydzO flsrjLyYj e o tslztfis s © d i
ftetse dzj |Bq, COlsts tcOL ftetsMisteOdzj dzed j Ists dzO \
ndBRdUi MS st d ¢O0uiso®is® 6o dy Bshls O ¢ d
dqdeW sted3Oydsdzeded sy Isj mn desdzse d

=

RAZW ste 5Oy sdzdz® MdMisj 8O0 d Mdckdasmls &0 |
Il Hdzgjotagtslsy] MdekztodztMisls©O dzO e OdzdL Oyd d s
d o yYyOfmldedlsy Wdtdksd, j GCOyjfMmlse jdats i Ml
My oMmMsde O ytjL tOL dzdyded dzj cdilsd dzded W tstods
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tdMSsoj d L Of O ddzj O] SH G diRjls sdGic @RS dHig®@ dzt
20 MbwOlsjedud MSdisy d 6§ jtOlsdasdglic dspndd O
fsmMisdeO® yYtjL ttecOddL Oydtsdzdzd ftesyd md d H,
i ol toh j dzMiseo Odzy d&O §HAatSHWHIJ ytbdzd ¢ dzs dxn @
fsdzdisd € d, ftesyyj md, ftesyjHizted, mMsWiskzj tcdz
fmMdrtsdzcedyd &2 § z0dz, MdcecktodsmhislsO | IsttO2?2 dzts
ssLd MidMmi &z MdektedesMisls©O | Mddetsded @3 dzO ;
BJhd 9l 9] HiGztL BlsW d ROhtsots kftcOodzj dzdy d ¢
9l 9 otl LSO M kZYtbOdy trdjbbts ded di ROy J s dadz
Ml atcj di3j dedzad v Md MdBdMi dz j dLYftsdzL 9 Odets L O
MmOtco OtcH IlduLrdzgim 14o¢, CilHjlstg OBt dIlujd M
slsBjdwLoOl, yYyj AdksosOlO Isjrdtsdzsedw ofj
COlsts SBtcOBSlso OdzZOIs Oy j M ste@GOYgY HEDT tcj Isc
d dzW ste 30y d ts dadzd Is j sjrdtsdzsedd ftsdz" Ctsc O MO
] sStcOHd 9 O dzOIs O Cgysfddvis j dz@ s dglaedpddsy dzdzd sy Mts g
ddatv stecdgOydw, yj Mists -"fgf jo ts 4fts l4f tis czitf as @ I§{d § § tsdf dalv &
Csdiizdzd € Oy d sdzdzd] dl§ j ~idgs dzs ¢ diaPtcd yO 3y d dzW tstc dizO
( R Y3|.N

Il yjdzlsi 6@ dzO@ ddaW stedzOyd sdzded Is P Id9'Gad dz® dzts
sdatso dzO0 L OHOYO | OolstsdizOlsdL dqteOdzaj d MmdMmls,
2O dLydmdzdlsj dzdzO@ IsjrdedC O (SBfsIsted) . R dz
sBjCIsdodaslsts Moms2Mlsots dz0O dBBOIsjted OdzdzdIsj B
Bhsc B teOL ) Ostsdsiy MBS " H O Mj fjHOo Ols
oL Od®BsHj2MsadY d HO Mj L[Af PYOks @O alzj s ME d
sBhsftedjlsO CtdbtcjlsdzO HjWdddydvw, sB d ¢ dats ¢
dzOdzd ydzts, dL f tsdzL o Ol Jdftpdzd "dzOlsizy I dad o7 fryChel HiedzO Y «
fSHicJ H] 2O tjHIYWOMES. MweBMd ydzOISO Mdzso
Isj mdetsdztse d d d Pzt EOIs  C OB @G 3O O © M J
ftcj sSBtcOL zo Odzj Ists, ftoj desmO ( Ml ~tcOdzj dzd J Is
o ¢ dzt ydlsj dzdzts dMtOpHsipleizO®.d aegPp © ( dzV steBOYJ W Is ¢
ZO dzj 2 ZOIsO MtczCbkztedtcOdatsls, Csdzd yj Mlso §

Zoyddedlsy L O dzj2deslsts ftoj HilsOo W dzj , COC It
Csif sLdydw &0 shdsedzdlsy ddW stcd3OMifs @iz
swhdztslsts Oolstsdi3OIsdL qisOdzj . RAWtSEedRBOISE OISO

BOIs j 3OIsd ¢ Ols O, zd dzc o dMIsd ¢ Ol O, j dzj ¢[B & s dzedzts |
CiBdidtsdBd Yyd MO cdzjHdZO IBYS O 90dets | d L
MdckztcdzsMmils. L @dgts jfMifipoi fipi RtcOdz 9 Odzj Ists, 5B L OB T
stcdOysH . ddzW ste 3Oy d 5 dzdzO s O MdceckztcdesMmlis fn)
Sted3OyYydwWIsO d ftHHI tey O OISO W dJdaW tcOMmistelz ¢
Hyj2MmMsoadw s JMmMisjMmlsej Bsdig d&sO &g ool
tedj Bdzdo © oatcjHO dzgO MBMlse jdzdydlsjy ddzd d
Hi .o O OISO dJdztW tcOMistezC IskzcO. 1 O dls©O d&zO
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B shMdeckztew o Odzj dzO
§iI dzO0 d dgW ste 3Oy d s dac
sy dz0 ddeW stcdzOyd 5«
Lo Odzj sts dzO d da? st d
H dzdzd Isj HI tex Oo d-d i 3dzQ § fipOQ@ dzff) Iy gzt
d odzjHEGWOOdzjIss d&O dJdeW sted3Oydd sdz
sdzdzOlIs© Mtej HO, COCIsts d dzgj 2 dZOIsO fi
JLGtOYHOdz] Ists dz0O dzs9 OISO Mistelz C Is b
tcj HEMIsQoawdzj sts dzO OHBJ dzd MistcOls ¢
dZ0 dOYydtsdzOdzdetslsts Mistsf Odemilso 5. |
O adzdwj o EBdvWBO Mlsjffjdzg, GCOCIt
Bduj MEts teOL asfilfisfizd.¢ Of Isfdztsf 5 deedle'dsCOO  d
d Isj ) detso d Is Zmdztse d w ) G ts dz!
dtsdzdzO Mmtcj HO. 10MwWeO2¢Cd ol ftesMO
dud MSC OISO fesdzdlsdC O d&ZO wdpz d G dzse O dz
; Csjlsts o9 JjyjHdgjodedw JLdS¢ 4 f{ tod
Ml Yyjkskoe® HOO sy MOO. 1 teod
dzd L BO, 9 JdqdzHEMmMlsted OdzdzOIs© 3z W sted30,
Zlsol toH  dz tda®OYJ ffzdetf| € | p Stegw Isdzjth 5+
dME OO tj OdzdL Oy d WdzQlzOdz]j O] el dg Oz ke GElds
o0 ( si tetsoaMC O MotBBHO. PS8 O
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Isdw, BesyJdB HO HJWJdddOdj Mo jlste
&z0 md dzd , ftcjotcl hOhd Mo jlsO o HT
f soddSs = ddnd sd ¢ sdsBdud Mc¢d dJdsjcte
' AjHdddydo d ttsdwlsO dd&3 o f tot
Isd MistcOls § cYds(fiply d ¢ Ot fytsdgQ dat$ | €6 Bl ME
jLasHMiseats (HO®O " OLOCIjtoded Jj dzj d3j dzls ©
GO HO ML dOj &k, U J Ml oatcj d3j dzdzd W Is @
dz¢ ydlsj dzdzes HI dzB8C O CtodL O, smejdz oMmd yc
ictiiso MC OISO d WddzOdzmMse OlIsO OCIsdo detsMmils o My
Mdeso © d o dBOM OB dIsj [6fzO0 BIsH j dzdzd Vv € tsdzls d dzj d
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2. 1 OLeadldy dz2O0 ddeW stedBOYd sdzdzOIs© Mdc kztcdz

{Is CjBdEtsdsdzd yj Ms O G dzj H dzO ssys o d
hdesS SBBRo OlsdzOj 2HEHsEQMlS I8 Hjlsts MO Mmdmls
fBHAatBH ®BBYJ HO HBSojH] HEB EMfj~. dwfjClsi tcl
dLidzL 9 Odzj ss dz0 ddeW sted3OYyd tsdzdzOIs© Mtej HO, ¢
zO HtMdIfoddsfijls 01 L dzsy detsisls GO LY g’q’tqsq’dglzd3plz[c{9q1ﬂ C
ddaW ste 3Oy d tsdzdzO EZMmMdzzc O. vsOC O Mmihts
dzj f teslsdotstej ydo tsfmls dzO d@wsm@oqubo q dzd -
dzj MO dzS Y d ts dzd tedOce(D tfCalisydgdzO UJ d dat steBOYdWiIs O
mMd odH; defpdstiszhd@» AsOL d COlsjetstedw wBJC datso j &
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i sBh jdad jlsts. 1 jsBasBHd®BsMis dzO@ CtsdaW dH j dzyd
Hisisi f Hts ddaW sted3OydwisO ddzd CtdzeStej IsdzOIs O
dzd yols 0, LO ¢ ' f o H dgdsL da2Q|J de@l s e dQ Usc
tcj Mztemd d dz2O0 YHHI oy O OISO ddWtcOMistelzC Isz tc
ddeWW stedzsOydwiIsoO j stsydes dzd yJ Ists, Cjbbts | L
ddet? sted3Oyd sdzdzOIs© Mtej MO MJ M LHOOO L O &
iz e df.5 ¢dgvE OC o d Gfteduydded dzj J o) L 3y dets
syjodHdets dzOdzOMw otcjHO dzO oMmMdysSd mMEkBj CIs
1 Olsso O, BJL HO M flksdotsfsmisCow dzO tsmls
dzO2 90y dzdIsy COlsj ¢t dmidzOH @ dzW St P30ty df TS EHAGa2 S o
Md ©WOLHJjdd d2O0 MlsOdyudzd dzj dL 34 dzdzsmils dz0 0
SlsdzOmMwh O M ¢ B3 CtdCtcjlsdetslsts dL i dzdzj dzd 4
Codzstesdz d&zO HJ dzOd3d ydzOIs O dzj f ted € smdzts o glzts s

W ddOdeimtse dlIs g Ml sBNM j dod W . 1dted S smdetse § dats
dqdaW ste3O0ydsdzdzO MdeckztedesMmils o MzEyodlsy 56 0lL
LO Hj2Meady. stdWdHjdydOoddshislso | d&bd2
Mdekztedtsmis. 10 Ml 3 Gdpjodffji Ofytd @S sy jdfg e lsfAs |
CdaW dH J dzyd Odzdzsmisls© dzO Ml otej o3 dzdzd sy d dzW¥ st
MlstcOdzO, Mo jHjdzdWIsO LO COdgOdzdlsj dzO@ dL IsdycC
Btsdzh d dzfflse slsts ls f slstej BdlIsj dzd Is j iy jfp OL Qifdth L j dAgxf
fslsy dzydqOdzdzd sy tdmStso . [s HttEceO MmlstcOdzO,
ﬁ]lhcjfr]lsalzaols LOCtsdzsod [ Isjmdzedyud MEd IstclzH dats
tOLBdte® Mmj o© citdittdsdddyi mMc¢d OMmfjcCls
hJesClsts fsdvisd), odv"Bdtc)ORE O B €1
OCIsde d, tcj Mztemd, oLOdB@Botel LSEd d LOeadMmdd
ddeW stc 3Oy d tsdzdzd Is j OCIsdoed. g dMmlsj ikOIs O L O
mMdektcdzsmls (HULVURHY) IsSewBOd O HO My WWOLGAzZ] Y HO
d fisey0Odzj mMdektcdzsMIsls© dz0 Bt OdzdL Oyddlisy
gdzW stedzOydw d ysejh¢d twjfmkzteimd. Ok IstsL d
Ce2bts LdzO] C0O0C9o 0O dqdW sted3Oydw d&kz J dzj 5B~ SH
dzOB dzs Hjdadf j, OQOdeOdzd L2, MIs®H Gz dzcfSjOydw o d Minfyls sw
JWiClsdodes twdmCtse jlsy d HO fjyJj dd, sMmis Od
yse jhCdlsy tjmMephdtssl ged sz09 G dzOdzdw 9 j & Ml
omMwCO jHABO ttcOddL Oydv -dzsojh COY ¢ 560 s ts®
L dzOyd dzd J , sts?2 IkwBoa® HO Mmj tyjdveOo, tcOL
Cowists Mmi h jmMlsezoa O d MmMj bkzHd, L OMNlts totsd
sso © My cOLBJic® Bzttt HESBG] sls ~BOIsO,
Mdeckztcdzs Misd® . MO deO § juciidsddeodds SO Gils ddpO 2dz0 s to

s jcObste &O Mdhmlsj OO LO Mdecktdshls, §62
MstcOdz® Is2 | d -ifijNdzj fplOdsjsdedls jdz0 ddE@2se | |
Cazs ysodwls WOSkste o iclOR]diOdyd dsa, ddsjsds
MisteOlsjedud M&dlsd d tfjtOsdeddlsy d vyd dzd, d
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Is J stcwB9 O HO BJI HOIs dziftej €I MdzOIss dzOB dz¥ H |
i sk jlMmMlsadj MifM LOSBBdRO d jkdS¢OlOo. [ BC (
dZOtHtg ] & dzOfM Hi e} O OO Mmj BGlsjedzd d tMmMisOs
COC ks By j. 10 ItsaO® fted dzOMm oMmj hj daj
Besets  ddzlsj toj Mdzd M) otej d3j daded Isj dzH j dzyd (

st OdzdL Oyddisy, SCtdls®Offig) HdOBzdEY O MBI O dzd .

swa M LOMddzo ® 90Oy desMmislsO dzO bk tcOo dzj dzd j Is

ddmisdiszydd, L Ofmd dze © mJ i IstclzH dzd yJ Miso sk
odlsj dzmlse jdzdlsj Mdzzyesd o MW jteOlOh RO ¢
yqw dydzOls 0 ftoj Misi § desfls, BtstcB Ols O mtcy
Mlsi f detsMmlils, Csd3felsi tededlsy o Misi §f dzj dedw d
stcdOYyqdqWIsO, ddzlsjdzj CIskzOdzdzOIsO MmtsB Miso j datsfr
dtc® dL tcOL otsditdcHs@Y jdzffiplg o toIs &, OCdztso dIsj  d3d
H CIS@ Is2s7 0 0 1, ) tej OdzdL dtcOdzd Is § i o d3,
dzls j o j Mso Odzd sy Mistc Odzd .[BFUsO B L Islzj dgrOj dfy df Vs C

o

Mddzo Odzj Ists dz0@ Mi stezHdedyj Msoslss s o
EClsktcdzgd Lo jdzO L O MmMdceckztdasmlis, ol Istcj N j
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DATABASES AND SOFTWARE APPLICATIONS IN L OCAL GOVERNMENT

Plamen Milev
University of national and world econormysofia,
Department of information technologies asmmmunications, Bulgaria,
e-mail: plamenmilev@gmail.com

Abstract. The paper examines the state of databases and software applications in the
local administration. We use data from a recent questionnaire. The paper deals with
issues of research relevaatthe topic. We analyze the results for the level of databases
and software in the municipalities in Bulgaria.

Keywords: Database, DBMS, software, application, local government.
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ON OPORTUNITIES FOR STANDARDIZATION IN THE ADMINISTRATIVE -
MANAGEMENT PROCESSES
Roumiana Tsankova
Technical Universitysofia, Bulgara, rts@ti-sofia.bg
Snejanka Georgieva
Technical Universitysofia, Bulgaria, sneja@tgofia.bg

Abstract. The main purpose of the paper is to show some possibilities for
standardization in the area of the administea management processes. Some new
direction of standardization like unification of the information flows and typifycation of
the work flows are presented. Modification of the decision tables is developed and used
for unification of the information flowsn administrative management area. The
implementation of this method for evaluation of the use of the Web based
videoconferencing for management transparency is demonstrated.

Keywords: standardization, information flows, work flows, decision tables,
videaconferencing
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