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	Day
	Hour
	Hall 1
	Hall 2

	Monday
22.06.2009
	09:00 ÷ 12:00
	Registration
	

	
	14:00 ÷ 15:15
	Opening Plenary session
	

	
	15:15 ÷ 15:30
	Coffee Break

	
	15:30 ÷ 17:30
	Session on E-governance in Business
	

	
	17:30 ÷ 18:30
	Business Demonstrations
	

	
	20:00
	Cocktail

	Tuesday
23. 06. 2009
	9:15 ÷ 10:30
	Session on e-Governance in Business
	

	
	10:30 ÷ 10:45
	Coffee Break

	
	10:45 ÷ 11:30
	Session on e-Governance in Public Administration
	

	
	11:30 ÷ 12:15
	Forum on Problems of the international collaboration
	

	
	14:00 ÷ 15:30
	Seminar on Ways and methods for dissemination of the good practices in the e-Governance
	

	
	15:30 ÷ 15:45
	Coffee Break

	
	15:45 ÷ 17:15
	Seminar on Ways and methods for dissemination of the good practices in the e-Governance
	

	
	20:00
	Cocktail

	Wednesday, 24. 06. 2009
	9:15 ÷ 11:15
	Session on e-Governance in Public Administration
	Seminar on Methods and instruments for multidimensional modelling and analysis for e-Governance

	
	11:15 ÷ 11:30
	Coffee Break

	
	11:30 ÷ 12:30
	Closing Plenary Session
	

	
	14:00
	Cultural Programme


CONFERENCE PROGRAMME
I-st INTERNATIONAL SCIENTIFIC CONFERENCE “E-Governance”

June 22 ÷ 24 2009 Sozopol

Monday, June 22, 2009 

	09:00 ÷ 12:00
Registration Desk
	REGISTRATION OF PARTICIPANTS

	14:00 ÷ 15:15
room: Hall 1
	OPENING PLENARY SESSION
Welcome and opening speeches, Video session

	15:15 ÷ 15:30 

	COFFEE BREAK


	15:30 ÷ 17:30
room: Hall 1
	SESSION ON E-GOVERNANCE IN BUSINESS
Chairman: prof. d-r Mladen Velev, Technical University – Sofia, Bulgaria 
Secretary: Anka Tzvetanova, Technical University – Sofia, Bulgaria

	Vasileva, Tanja, Technical University – Sofia, Bulgaria
	
ELECTRONIC COMMERCE IN BULGARIA – A CONSUMER PERSPECTIVE 


	Sotirova, Daniela, Technical University – Sofia, Bulgaria
	“EUROPEANS COME FROM VENUS, AMERICANS COME FROM MARS”:COMPERATIVE ANALYSIS OF ORGANIZATIONAL VALUES

	Petreska, Slavica, Bachelor of cadre management PE for postal services “Macedonian Post” – Skopje, Republic of Macedonia
	CHARACTERSTICS OF THE GENERAL MANAGER’S ACTIVITES

	Madjarova, Svetla, University of National and World Economy, Sofia
	OPPORTUNITIES  FOR  SMALL  AND  MEDIUM-SIZED  ENTERPRISES PROVIDED  BY  OPERATIONAL  PROGRAM  “COMPETITIVE  POWER” 

	Atanasova, Siya, Technical University – Sofia, Bulgaria
	Economic subjects in the environment of a crisis

	Andreev, Ognyan; Koleva, Natalia, Technical University – Sofia
	A  SURVEY  OF  BULGARIAN  SMEs  ORGANIZATIONAL PROJECT  MANAGEMENT  MATURITY  LEVEL

	Petkov, Alexander, University of Rousse “Angel Kantchev”, Bulgaria
	E-management in integration with the quality management standards in production area

	Ilieva, Roumiana,
Technical University – Sofia, Bulgaria 
	WORK FLOW  MODELING IN ELECTRONIC MANAGEMENT WITH "MiND MAPING"

	
	DISCUSSIONS 

	17:30 ÷ 18:30
room: Hall 1
	BUSINESS DEMONSTRATIONS

	20:00
	COCKTAIL restaurant VIP ZONE


Tuesday, June 23, 2009 

	9:15 ÷ 10:30
room: Hall 1
	SESSION ON E-GOVERNANCE IN BUSINESS
Chairman: prof. d-r Mladen Velev, Technical University – Sofia, Bulgaria
Secretary: Anka Tzvetanova, Technical University – Sofia, Bulgaria

	Tonkov, Georgi; Peykova, Maria, Technical University – Sofia, Bulgaria 
	ON THE ADVANCES OF CAD PROJECTING IN EDUCATION

	Tonkov, Georgi, 
Technical University – Sofia, Bulgaria
	AUTOMATINC CONSTRUCTIVE DOKUMENTATION IN CAD FIELD

	Ademi, Bedri, Assistant professor in FAMA, University in Prishtina, Republic of Kosova and Administrator in SEE University in Tetovo, Republic of Macedonia
	E-management in integration with the quality management standards in production area

	Kolchagova, Borislava, Dakov, Ivan, Dimov DimchoTechnical University – Sofia, Bulgaria
	ESTABLISHING A RELATIONSHIP BETWEEN SUPPLY AND DEMAND OF HIGHLY QUALIFIED PERSONNEL

	Nakova, Rositsa, Technical University – Sofia, Bulgaria
	E- commerce as competitive advantage of company

	Stoyanova, Teodora, Information Services PLC, Bulgaria
	Coding Techniques for Additional Compression Increasing e-Servers Productivity

	
	DISCUSSIONS 

	10:30 ÷ 10:45 

	COFFEE BREAK

	

	10:45 ÷ 11:30
room: Hall 1
	SESSION ON E-GOVERNANCE IN PUBLIC ADMINISTRATION
Chairman: prof. d-r George Manliev,
Technical University – Sofia, Bulgaria
Secretary: Yana Stoeva, Technical University – Sofia, Bulgaria

	Trifonov, Rumen, 
Jekov, Boyan Coordination Center for Information Society, Bulgaria
	THE BULGARIAN E-GOVERNANCE: DEVELOPMENT AND CHALLENGES

	Anguelov, Kiril, Technical University – Sofia, Bulgaria
	Electronic administrative service in the National Revenue Agency – Status and Developments 

PARAMETERS IN MODELING SYSTEMS OF ADMINISTRATIVE SERVICE FOR WAITING CLIENTS

	Mikovcova, Hana, Department of Business Economics, University of Economics, Prague
	E-LEARNING AIDS IN HIGHER EDUCATION

	
	DISCUSSIONS 

	11:30 ÷ 12:15
room: Hall 1
	Forum on Problems of the international collaboration

	14:00 ÷ 15:30
room: Hall 1
	SEMINAR ON WAYS AND METHODS FOR DISSEMINATION OF THE GOOD PRACTICES IN THE E-GOVERNANCE 
Chairman: Rumen Trifonov,
Coordination Center for Information Society
Moderator: Boyan Jekov, 
Coordination Center for Information Society

	Stoeva Yana, Technical University – Sofia, Bulgaria 
	BENCHMARK FOR GOOD GOVERNANCE: CHESTER-LE-STREET DISTRICT COUNCIL

	Stoeva Lina, Technical University – Sofia, Bulgaria 
	K- GOVERNMENT – TAKING E-GOVERNMENT ON THE NEXT LEVEL

	Vasileva Bilyana, Technical University – Sofia 
	APPLICATION OF „M SYSTEM” FOR IMPROVING MARKETING ACTIVITY OF NET1

	Tsintseva Irina, Technical University – Sofia  
	ADOPTING OF SOFTWARE ERP „GLOBUS” IN “GRANIT” LTD. WITH THE AIM OF IMPROVING THE ACTIVITIES

	
	CASE STUDY 

	15:30 ÷ 15:45
	COFFEE BREAK


	15:45 ÷ 17:15
room: Hall 1
	SEMINAR ON WAYS AND METHODS FOR DISSEMINATION OF THE GOOD PRACTICES IN THE E-GOVERNANCE 
Chairman: prof. DrSc. Roumiana Tsankova, 
Technical University – Sofia, Bulgaria
Moderator: prof. d-r George Manliev, 
Technical University – Sofia, Bulgaria

	Tsankova Roumiana Technical University – Sofia
	VIRTUAL LIBRARY OF GOOD ADMINISTRATIVE PRACTICES

	Manliev George
Technical University – Sofia
	PRESENTATION OF GOOD PRACTICES of public administration iN THE VIRTUAL LIBRARY 

	Vilina Archeva,  Technical University – Sofia 
	IMPROVING THE EFFICIENCY OF ANTI-CORRUPTION PRACTICES IN LOCAL ADMINISTRATIONS

	Iva Ivanova, 
Efari Syuleyman Technical University – Sofia, Bulgaria
	E-GOVERNMENT INFORMATION MODELLING OF THE PROCESS OF ISSUE OF EUROPEAN HEALTH INSURANCE CARD

	Veneta Christova, Technical University – Sofia 
	MOTIVATION ANALYSES OF HUMAN RESOURCES IN MUNICIPAL ADMINISTRATIONS

	
	CASE STUDY

	20:00
	COCKTAIL restaurant TU - Sozopol


Wednesday, June 24, 2009 
	9:15 ÷ 11:15 
room: Hall 2
	SEMINAR ON METHODS AND INSTRUMENTS FOR MULTIDIMENSIONAL MODELLING AND ANALYSIS FOR E-GOVERNANCE  
Chairman: Anna Rozeva, University of Forestry, Bulgaria 
Moderator: Krasimisra Prodanova, Technical University – Sofia, Bulgaria

	Rozeva Anna, University of Forestry, Bulgaria 
	MULTIDIMENSIONAL DATA MODELLING AND ANALYSIS FRAMEWORK FOR E-GOVERNANCE

	
	CASE STUDY

	9:15 ÷ 11:15 
room: Hall 1
	SESSION ON E-GOVERNANCE IN PUBLIC ADMINISTRATION
Chairman: prof. d-r George Manliev,
Technical University – Sofia, Bulgaria
Secretary: Yana Stoeva, Technical University – Sofia, Bulgaria

	Tsankova, Roumiana, Technical University – Sofia, B lgaria
	VIDEO CONFERENCE SYSTEMS ROLE IN THE INTEGRATION OF THE PUBLIC ADMINISTRATION GOVERNANCE

	Marinov Orlin, Georgiev Lyubomir Technical University – Sofia 
	COMPUTER ENVIRONMENT FOR REMOTE MESSAGING AND VIDEO CONFERENCING IN THE PUBLIC AND BUSINESS ADMINISTRATION

	Sirachevska, Vasilka, Foundation For Local Government Reform, Bulgaria
	ORGANIZATION OF ADMINISTRATIVE PROCESSES FOR COMPLEX ELECTRONIC ADMINISTRATIVE SERVICES

	Stefanova, Dimitrina, Technical University – Sofia, Bulgaria
	IS THE ELECTRONIC DECLARATION OF RIGHTS ON INTELECTUAL PROPERTY, MAKES AND INDUSTRIAL DESIGN AN ALTERNATIVE IN THE NATIONAL LEGISLATION

	Cheneshev, Dimitar, Technical University – Sofia, Bulgaria
	ELECTRONIC GOVERNMENT-CORRUPTION

	Dimkov, Svetoslav, Technical University – Sofia, Bulgaria
	SYSTEM FOR ASSESSMENT OF THE ADMINISTRATIVE SERVICE IMPLEMENTATION


	Nikov, Alexander, Ashok Sahai, 
Koffka Khan, 
Hepzi Leon Soon, University of the West Indies, St. Augustine, Trinidad and Tobago
	A METHODOLOGY FOR USER-ORIENTED DESIGN OF EHEALTH SYSTEMS

	Naydenov, Nayden, University of National and World Economy, Sofia, Bulgaria
	E - MANAGEMENT OF ENVIRONMENTAL INFORMATION

	Nikolova-Jahn, Ina, Technical University – Sofia, Bulgaria
	STUDY ON APPLICABILITY OF QAULITY MANAGEMENT IN THE MUNICIPAL ADMINISTRATION

	Dadalko, Svetlana; Kozlovskaya, Zoya; Sorokina Alla,
 Belarusian National Technical University, Minsk, Republic of Belarus
	EXTERNAL ECONOMIC ACTIVITY AS PRIORITY OF ECONOMIC DEVELOPMENT OF THE REPUBLIC OF BELARUS

	Ilieva, Roumiana; Technical University – Sofia, Bulgaria Aleksiev, Nikolay, ITSS (Irish Taxation Software Services) Ltd., Bulgaria
	COMPARATIVE ANALYSIS OF DOCUMENT MANAGEMENT SYSTEMS FEATURES AND CONSUMER VALUE

	
	DISCUSSIONS 

	11:15 ÷ 11:30
	COFFEE BREAK

	11:30 ÷ 12:30 
room: Hall 1

	CLOSING PLENARY SESSION

	14:00
	CULTURAL PROGRAMME 
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